
CUSTOMER CHARTER
A WELCOMING SMILE

Friendly, knowledgeable and helpful  
service is our passion.

APPROACHABLE & 
UNDERSTANDING

We see things from your point of view.

AN ENJOYABLE VISIT
We will make our centres easy and 

pleasurable to use and understand the 
experience you want to receive.

TAKING OWNERSHIP
Our team will take personal responsibility  
and provide honest and timely feedback.
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